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7KH�&RQIHUHQFH�ZLOO�EH�FKDLUHG�E\�-RXUQDOLVW�DQG�%URDGFDVWHU��1LFN�5RVV�
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3OHQDU\�VHVVLRQV�ZLOO�LQFOXGH�WKH�IROORZLQJ�SUHVHQWDWLRQV�DQG�RSSRUWXQLWLHV�IRU�4	$�
0251,1*

x :HOFRPH�DQG�,QWURGXFWLRQ��
6XH�+LOO��&KLHI�6FLHQWLILF�2IILFHU��'HSDUWPHQW�RI�+HDOWK�

x 6FLHQFH�DQG�+HDOWK�± ,QH[WULFDEO\�/LQNHG
7KLV� VHVVLRQ� ZLOO� FRYHU� WKH� NH\� UHODWLRQVKLSV� EHWZHHQ� VFLHQFH�� HQJLQHHULQJ� DQG�
WHFKQRORJ\�DQG�WKH�SUHYHQWLRQ��GLDJQRVLV�DQG�WUHDWPHQW�RI�GLVHDVH�
6FLHQFH���7KH�.H\�WR�0RGHUQ�+HDOWKFDUH�'HOLYHU\
3URIHVVRU�&DURO�%ODFN��3UHVLGHQW�RI�5R\DO�&ROOHJH�RI�3K\VLFLDQV�
6FLHQFH��(QJLQHHULQJ�DQG�7HFKQRORJ\�'ULYLQJ�&KDQJH�
3URIHVVRU� 6LU� 0LFKDHO� %UDG\�� 'HSDUWPHQW� RI� (QJLQHHULQJ� 6FLHQFH�� 8QLYHUVLW\� RI�
2[IRUG�
*HWWLQJ�WKH�+HDOWKFDUH�6FLHQFH�0HVVDJH�$FURVV
$ODVWDLU 0F/HOODQ (GLWRU��+HDOWK�6HUYLFH�-RXUQDO��
3DQHO�'LVFXVVLRQ�ZLWK�4	$

x .H\�PHVVDJHV�IURP�6HQLRU�'+�2IILFLDOV�DQG�2SHQ�'LVFXVVLRQ�
6LU�1LJHO�&ULVS�
6LU�/LDP�'RQDOGVRQ��7%&��
6DUDK�0XOODOO\�
-RKQ�%DFRQ�

x 0LQLVWHULDO�$GGUHVV�

/81&+�$1'�(;+,%,7,21�

$)7(51221
x 1+6�/,9(�

7KH�SOHQDU\�VHVVLRQ�RI�1+6�/LYH�RIIHUV�WKH�RSSRUWXQLW\�WR�KHDU�LQWHUQDWLRQDO�VSHDNHUV�
ZKR�DUH�ZRUOG�FODVV� LQ WKHLU� ILHOG�RI�H[SHUWLVH�� �$WWHQGDQFH�DW� WKLV�VHVVLRQ�RIIHUV�WKH�
FKDQFH�IRU�D�KLJKHU�YLHZ�RI�OHDUQLQJ�DQG�FHOHEUDWLRQ�RI�EHVW�SUDFWLFH�DV�WKH�VSHDNHUV�
VKDUH�WKHLU�H[SHULHQFHV�DQG�OHDUQLQJ�RQ�WKH�WKHPHV�RI�+HDOWK�,PSURYHPHQW��6FLHQFH�
DQG�WKH�)XWXUH�DQG�(IIHFWLYH�/HDGHUVKLS���6SHDNHUV�ZLOO�LQFOXGH�
x 7KH�5W��+RQ��-RKQ�5HLG�03��6HFUHWDU\�RI�6WDWH�IRU�+HDOWK�
x 'RQ� %HUZLFN�� 3UHVLGHQW� DQG� &(2�� ,QVWLWXWH� IRU� +HDOWKFDUH� ,PSURYHPHQW��

%RVWRQ��0$�
x 6LU�/LDP�'RQDOGVRQ��&KLHI�0HGLFDO�2IILFHU�
x 'U��)UDQN�'LFN�2%(��3UHVLGHQW��(XURSHDQ�$WKOHWLF�&RDFKHV�$VVRFLDWLRQ�
x 6LU�1LJHO�&ULVS��&KLHI�([HFXWLYH��1+6�
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(9(1,1*
x 7KH�+HDOWK�DQG�6RFLDO�&DUH�$ZDUGV�ZKLFK�ZLOO�LQFOXGH

5HFHSWLRQ
([KLELWLRQ
$ZDUGV�&HUHPRQ\��LQFOXGLQJ�WKH�SUHVHQWDWLRQ�RI�WKH�+HDOWKFDUH�6FLHQWLVW�RI�WKH�
<HDU�$ZDUG�
%XIIHW�'LQQHU
(QWHUWDLQPHQW
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0251,1*
x 1HZ�7HFKQRORJLHV�DQG�2SSRUWXQLWLHV�IRU�'HOLYHULQJ�'LDJQRVWLFV�LQ�+HDOWKFDUH

7KLV� VHVVLRQ�ZLOO� IRFXV�RQ� WKH�SRWHQWLDO� LPSDFW� RI� QHZ� LQQRYDWLRQV� VXFK�DV�ELR� DQG�
QDQRWHFKQRORJ\��QXFOHDU�LPDJLQJ��JHQHWLF�WHVWLQJ�DQG�SK\VLRORJLFDO�PRQLWRULQJ�RQ�WKH�
DSSOLFDWLRQ�RI�VFLHQFH�LQ�KHDOWK�DQG�RQ�WKH�RSSRUWXQLWLHV�IRU�WUDQVODWLRQDO�UHVHDUFK�DQG�
GHYHORSPHQW�
%LR�DQG�1DQRWHFKQRORJ\
3URIHVVRU�&KULV�/RZH��,QVWLWXWH�RI�%LRWHFKQRORJ\��8QLYHUVLW\�RI�&DPEULGJH��
1XFOHDU�0ROHFXODU�,PDJLQJ
3URIHVVRU�3DW�3ULFH��3URIHVVRU�RI�5DGLDWLRQ�2QFRORJ\��&KULVWLH�+RVSLWDO�0DQFKHVWHU�
DQG�8QLYHUVLW\�RI�0DQFKHVWHU��
/HVVRQV�IURP�7KH�+XPDQ�*HQRPH�3URMHFW��
3URIHVVRU�-RKQ�%XUQ��,QVWLWXWH�RI�+XPDQ�*HQHWLFV��8QLYHUVLW\�RI�1HZFDVWOH�
3K\VLRORJLFDO�0RQLWRULQJ�± ZKDW�FDQ�LW�WHOO�XV
3URIHVVRU�-LP�+RUQH��6OHHS�5HVHDUFK�/DERUDWRU\��8QLYHUVLW\�RI�/RXJKERURXJK�
3DQHO�'LVFXVVLRQ�ZLWK�4	$
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$)7(51221
x 7KH�3DWLHQW�± WKH�IRFDO�SRLQW�RI�RXU�DWWHQWLRQ�

7KLV�VHVVLRQ�ZLOO�IRFXV�RQ�ZD\V�LQ�ZKLFK�KHDOWKFDUH�VFLHQFH�DQG�KHDOWKFDUH�VFLHQWLVWV�
DUH�SURYLGLQJ�D�EHWWHU�1+6�IRU�SDWLHQWV�
3XEOLF�3ULYDWH�3DUWQHUVKLSV�SURYLGLQJ�EHWWHU�DFFHVV�IRU�SDWLHQWV
3URIHVVRU� $GULDQ� 'DYLHV�� 'LUHFWRU� 05&� +HDULQJ� DQG� &RPPXQLFDWLRQ� *URXS��
8QLYHUVLW\�RI�0DQFKHVWHU��
+RZ�FOLQLFDO�HQJLQHHULQJ�FDQ�LPSURYH�SDWLHQW�TXDOLW\�RI�OLIH�
3URIHVVRU�0DUWLQ�)HUJXVRQ�3HOO��8QLYHUVLW\�&ROOHJH�/RQGRQ��
3URYLGLQJ�EHWWHU�LQIRUPDWLRQ�RQ�ZKLFK�WR�EDVH�FKRLFH�± DQ�LQQRYDWLYH�VROXWLRQ�
IRU� SDWKRORJ\ 0LNH� +DOOZRUWK�� &RQVXOWDQW� &OLQLFDO� %LRFKHPLVW�� 5R\DO� 6KUHZVEXU\�
+RVSLWDO�DQG�&KDLU�/DE�7HVWV�2Q/LQH��
3DQHO�'LVFXVVLRQ�ZLWK�4	$
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x 0RWLYDWLRQDO�6SHDNHU�
'DYLG�%RGDQLV��$XWKRU�RI�( PF�
6HH�ZZZ�JODVJRZV�FR�XN�FVRFRQIHUHQFH IRU�%LRJUDSK\�

0$67(5&/$66(6
0DVWHUFODVVHV�ZLOO�WDNH�WZR�WKHPHV���/HDGLQJ�WKH�&KDQJH�DQG�1HZ�+RUL]RQV���0DVWHUFODVVHV�
ZLOO�WDNH�SODFH�LQ�ERWK�WKH�PRUQLQJ�DQG�DIWHUQRRQ�VHVVLRQV�
7+(0(���/($',1*�7+(�&+$1*(
$� 3DWKRORJ\�PRGHUQLVDWLRQ�DQG�QHWZRUNV�

+RZ�QHWZRUNV�FDQ�KHOS� ODERUDWRU\�PHGLFLQH� UHVSRQG� WR� IXWXUH�FKDOOHQJHV�DQG� UDLVH�
WKH� SURILOH� RI� WKLV� YLWDO� VHUYLFH�� �3URIHVVRU� -DPHV� 8QGHUZRRG�� 3UHVLGHQW�� 5R\DO�
&ROOHJH�RI�3DWKRORJLVWV��'U��,DQ�%DUQHV��3DWKRORJ\�0RGHUQLVDWLRQ�$GYLVRU��'+��
'U� 0DUWLQ� 0\HUV�� &RQVXOWDQW� &OLQLFDO� 6FLHQWLVW�� 3UHVWRQ�� �3URIHVVRU� -DPHV�
8QGHUZRRG�WR�EH�FRQILUPHG�

%� 7UDQVODWLQJ�WKH�HYLGHQFH�EDVH�LQWR�FOLQLFDO�SUDFWLFH�
7KH�HYLGHQFH�EDVH�PD\�EH�RQO\�SDUW�RI� WKH�VWRU\�� �8QGHUVWDQGLQJ�SROLWLFV��SDWLHQWV��
SROLWLFLDQV�DQG�SDWLHQFH�DGGV�D�ZLGHU�GLPHQVLRQ� WR� WKH�FKDOOHQJH��3URIHVVRU�&KULV�
3ULFH��8QLYHUVLW\�RI�2[IRUG�

&� 7DNLQJ�VHUYLFHV�FORVHU�WR�SDWLHQWV
([DPSOHV� IURP�/LIH�6FLHQFHV�DQG�3K\VLRORJLFDO�6FLHQFHV��1HDU�SDWLHQW�7HVWLQJ�DQG�
RXWFRPH�PHDVXUHV�ZKLFK�QHHG�WR�IRUP�DQ�LQWHJUDO�SDUW�RI�DQ\�EXVLQHVV�FDVH���*LOEHUW�
:LHULQJD�� &KULVWLH� +RVSLWDO�� 0DQFKHVWHU� DQG� 'U�� %UHQGDQ� &RRSHU�� 8QLYHUVLW\�
+RVSLWDO��%LUPLQJKDP�

'� ,PSOHPHQWLQJ�$JHQGD�IRU�&KDQJH�
3UDFWLFDO� WLSV� DQG� JXLGDQFH� IRU� KHDOWKFDUH� VFLHQFH� GHSDUWPHQWV� LQ� SUHSDUDWLRQ� IRU�
QDWLRQDO�UROO�� �'U��.HLWK�,VRQ��*X\V�DQG�6W��7KRPDV¶V�1+6�7UXVW��DQ�HDUO\�$IRU&�
LPSOHPHQWHU�VLWH�

(� 'HYHORSLQJ�+HDOWKFDUH�6FLHQFH�QHWZRUNV��LQIOXHQFLQJ�FRPPLVVLRQHUV
(IIHFWLYH�HQJDJHPHQW�RI�KHDOWKFDUH�VFLHQWLVWV�DW�ORFDO�OHYHOV�IRU�GHOLYHU\�RI�LPSURYHG�
VHUYLFHV����6SHDNHUV�WR�EH�FRQILUPHG��

)� $�QHZ�FRPSHWHQF\�EDVHG�FDUHHU�SDWKZD\�IRU�+HDOWKFDUH�6FLHQWLVWV�
7KH�OLQNLQJ�RI�WKH�QHZ���VWDJH�FDUHHU�SDWKZD\�WR�WKH�QDWLRQDO�RFFXSDWLRQDO�VWDQGDUGV�
LQ� KHDOWKFDUH� VFLHQFH�� DQG� RSSRUWXQLWLHV� IRU� HGXFDWLRQ� DQG� WUDLQLQJ�3URIHVVRU� 6XH�
+LOO��'+�&62��6KLUOH\�)OHWFKHU��126�+&6�3URMHFW�DQG�6LPRQ�%UHZHU��7UHQW�:'&�

7+(0(���1(:�+25,=216
$� 7KH�'LDJQRVWLFV�DJHQGD�

'HOLYHULQJ� HQRXJK� FDSDFLW\� LQ� LPDJLQJ�� HQGRVFRS\�� ODERUDWRU\� PHGLFLQH� DQG�
SK\VLRORJLFDO� PHDVXUHPHQW� LV� NH\� WR� EHWWHU� FKURQLF� GLVHDVH� PDQDJHPHQW� DQG�
KHDOWKFDUH� GHYROXWLRQ�� � 7KLV� VHVVLRQ� ZLOO� FKDOOHQJH� WKH� KRZ�� ZKDW�� ZKHQ� DQG� E\�
ZKRP���'U��-RH�5DIIHUW\��*UHDWHU�0DQFKHVWHU�6+$�DQG�.HLWK�6PLWK��+HDG�RI�'+�
'LDJQRVWLFV�%UDQFK �6SHDNHUV�WR�EH�FRQILUPHG��

%� (WKLFDO�3UDFWLFH
+LJKOLJKWLQJ�WKH�+HDOWKFDUH�6FLHQWLVWV¶�UHVSRQVLELOLWLHV�LQ�WRSLFDO�HWKLFDO�LVVXHV�VXFK�DV�
LQIRUPHG� FRQVHQW�� WKH� +XPDQ� 7LVVXHV� %LOO� DQG� UHVHDUFK� JRYHUQDQFH�� � 'U� %ULDQ�
&ROYLQ��%DUW¶V�DQG�WKH�/RQGRQ�+RVSLWDO�

&� 16)¶V��1,&(�DQG�&OLQLFDO�*XLGHOLQHV�± LQYROYLQJ�+HDOWKFDUH�6FLHQWLVWV�
7KH� FRPSLODWLRQ�� GLVVHPLQDWLRQ� DQG� WKH� LPSOLFDWLRQV� IRU� VHUYLFH� SURYLVLRQ� DQG� KRZ�
+HDOWKFDUH�6FLHQWLVWV�VKRXOG�EH�DQ�LQWHJUDO�SDUW�RI�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ��
'U�� -XOLDQ� %DUWK�� /HHGV� 7HDFKLQJ� +RVSLWDOV� 1+6� 7UXVW� DQG� 3URIHVVRU� 3KLOLS�
+RPH��1,&(�+7$�3URJUDPPH��8QLYHUVLW\�RI�1HZFDVWOH�

http://www.glasgows.co.uk/csoconference
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'� 7HFKQRORJ\�EDVHG�.QRZOHGJH�DQG�'HFLVLRQ�6XSSRUW�6\VWHPV
$GYDQFHV� LQ� WHFKQRORJ\� DQG� FRPPXQLFDWLRQ� OLQNV� SURYLGH� D� ZKROH� UDQJH� RI�
RSSRUWXQLWLHV� IRU� KHDOWKFDUH�� � 7KLV� VHVVLRQ� FRQVLGHUV� WKH� NH\� UROH� RI� +HDOWKFDUH�
6FLHQWLVWV� LQ� LPSOHPHQWDWLRQ�RI�*RYHUQPHQW� VWUDWHJ\�� �'U��5LFN�-RQHV��/HHGV� DQG�
'U��-RQDWKDQ�.D\��2[IRUG�

(� 1HZ�5ROHV��6HUYLFH�5HGHVLJQ�DQG�RSSRUWXQLWLHV�LQ�3ULPDU\�&DUH
7KH�LQWURGXFWLRQ�RI�QHZ�UROHV�DW DVVRFLDWH�DQG�DGYDQFHG�SUDFWLWLRQHU�OHYHOV�WR�VXSSRUW�
VHUYLFH�LQQRYDWLRQ�DQG�WKH�FKDQJLQJ�FDUH�ODQGVFDSH�ZLOO�EH�SUHVHQWHG���6SHDNHUV�WR�
EH�FRQILUPHG��

)� 6FLHQFH�$PEDVVDGRUV�DQG�HQJDJLQJ�WKH�IXWXUH�ZRUNIRUFH
+RZ�WR�LQWURGXFH�UHFUXLWPHQW�DQG�UHWHQWLRQ�LQLWLDWLYHV�WR�HQVXUH�WKH�1+6�KDV�HQRXJK�
+HDOWKFDUH� 6FLHQWLVWV� WR� GHOLYHU� SULRULWLHV�� � ,DQ� /HJJ�� +HDOWKFDUH� 6FLHQFH�
5HFUXLWPHQW�5HVRXUFH�&HQWUH�3URMHFW�0DQDJHU��1RUWKXPEHUODQG�DQG�7\QH�DQG�
:HDU�6+$�DQG�)ROXNH�$MD\L��+&6�3URIHVVLRQDO�2IILFHU�
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